
a.I/We hereby instruct you to process the Billing Organisation s instructions to debit my/our account.
b.You are entitled to reject the Billing Organisation s credit instruction if my/our account does not have sufficient funds and charge me/us a fee for this.
c.You may at your discretion allow the debit if this results in an overdraft on the account and impose charges accordingly.
d.This authorisation will remain in force until terminated by your written notice sent to my/our address last known to you or upon receipt of my/our written revocation through the
Billing Organisation.

Important:

My/Our Signature as per Debiting Bank s signing mandate
For Thumbprints, please approach the branch with your identification

2019-05-25

Date

Part 3 For Billing Organisation s Completion (Account Services)

Bank Branch Billing Organisation s Account No.

0 7 2 2

Part 4 For Financial Institution s Completion

To: Standard Chartered Bank (Singapore) Limited
This application is hereby REJECTED (Please tick accordingly) for the
following reasons (s):

Signature/Thumbprint# differs from Financial Institution s records

Signature/Thumbprint# incomplete/unclear

Account operated by Signature/Thumbprint#

Wrong account number

Amendment(s) not countersigned by customer

Name of Bank Officer Authorised Signature

Time-Saving Increase Productivity

Cost-Saving
Strengthen Security

Reduce processing and waiting 
time as information is stored 
into backend system in real time 

Automated approval process
with built-in business logic

Reduce costs as the production, 
distribution, archival and 
removal of paper documents are 
eliminated

Completed forms are encrypted 
into XML to keep data safe and 
secure

The Paperless Branch e-Form is the leading digital banking solution to eliminate paper form filling over the bank 
counter at retail banks. Paper forms are replaced with FORCS e-Forms, bringing values to banks by reducing time 
and cost spent on carrying out financial transactions. The overall customer journey is shortened as the entire 
banking process is streamlined and customized. 

- Long waiting time at retail banks- Wasting time filling out paper form
- Transferring data from paper into the system
- Scanning paper forms/documents

Benefits

Application Form for Interbank GIRO - Auto Financing

Electronic Collection
Complete this form, sign and return it to Standard Chartered Bank (Singapore) Limited. Use of correction fluid is not allowed.
Kindly counter-sign against any amendment made.

Part 1 For Applicant s Completion (Please tick where appropriate)

Applicants to complete the fields highlighted in pink.

NEW GIRO Instruction CHANGE GIRO Instruction
Processing may take 4 - 6 weeks Processing may take 4 - 6 weeks

Debit From Credit To

a) For Loan Payment, the reference number should be 8 digits loan account number

Name

Address

Colin Firth

Chester Rd, London

7564 1234 5678My/Our NRIC/Passport No.

My/Our Contact (Mobile/Home)

Customer s Reference No.

Customer s Account No.

Name Of Billing Organisation

Part 2 Termination of Interbank GIRO

Customers who wish to terminate their existing Interbank GIRO to complete this part.

DELETE GIRO Instruction Last Payment on

My/Our NRIC/Passport No.

Account No.

Debiting Bank Account No.

Customer s Reference No.

a.I/We hereby instruct you to process the Billing Organisation s instructions to debit my/our account.
b.You are entitled to reject the Billing Organisation s credit instruction if my/our account does not have sufficient funds and charge me/us a fee for this.
c.You may at your discretion allow the debit if this results in an overdraft on the account and impose charges accordingly.
d.This authorisation will remain in force until terminated by your written notice sent to my/our address last known to you or upon receipt of my/our written revocation through the
Billing Organisation.

Important:

2015-03-25

My/Our Signature as per Debiting Bank s signing mandate
For Thumbprints, please approach the branch with your identification

2019-05-25

Date

Part 3 For Billing Organisation s Completion (Account Services)

Bank Branch Billing Organisation s Account No.

0 7 2 2

Part 4 For Financial Institution s Completion

To: Standard Chartered Bank (Singapore) Limited
This application is hereby REJECTED (Please tick accordingly) for the
following reasons (s):

Signature/Thumbprint# differs from Financial Institution s records

Signature/Thumbprint# incomplete/unclear

Account operated by Signature/Thumbprint#

Wrong account number

Amendment(s) not countersigned by customer

Name of Bank Officer Authorised Signature

Tablet monitorPC to Monitor

PC to MobileReal-time 
communication

Bank Teller guides customer on 
filling out form and key in data 

concurrently

Data Prepopulation
Data Preparation

PDF Archiving

Reduce Time & Cost,
Increase Productivity

Back end system

Tablet PC
(Android, iOS)

For Customer

Bank Teller’s PC

Why is the Paperless Branch e-Form necessary?

What is the Paperless Branch e-Form?

Application Form for Interbank GIRO - Auto Financing

Electronic Collection
Complete this form, sign and return it to Standard Chartered Bank (Singapore) Limited. Use of correction fluid is not allowed.
Kindly counter-sign against any amendment made.

Part 1 For Applicant s Completion (Please tick where appropriate)

Applicants to complete the fields highlighted in pink.

NEW GIRO Instruction CHANGE GIRO Instruction
Processing may take 4 - 6 weeks Processing may take 4 - 6 weeks

Debit From Credit To

a) For Loan Payment, the reference number should be 8 digits loan account number

Name

Address

Colin Firth

Chester Rd, London

7564 1234 5678My/Our NRIC/Passport No.

My/Our Contact (Mobile/Home)

Customer s Reference No.

Customer s Account No.

Name Of Billing Organisation

Part 2 Termination of Interbank GIRO

Customers who wish to terminate their existing Interbank GIRO to complete this part.

DELETE GIRO Instruction Last Payment on

My/Our NRIC/Passport No.

Account No.

Debiting Bank Account No.

Customer s Reference No.

a.I/We hereby instruct you to process the Billing Organisation s instructions to debit my/our account.
b.You are entitled to reject the Billing Organisation s credit instruction if my/our account does not have sufficient funds and charge me/us a fee for this.
c.You may at your discretion allow the debit if this results in an overdraft on the account and impose charges accordingly.
d.This authorisation will remain in force until terminated by your written notice sent to my/our address last known to you or upon receipt of my/our written revocation through the
Billing Organisation.

Important:

2015-03-25

My/Our Signature as per Debiting Bank s signing mandate
For Thumbprints, please approach the branch with your identification

2019-05-25

Date

Part 3 For Billing Organisation s Completion (Account Services)

Bank Branch Billing Organisation s Account No.

0 7 2 2

Part 4 For Financial Institution s Completion

To: Standard Chartered Bank (Singapore) Limited
This application is hereby REJECTED (Please tick accordingly) for the
following reasons (s):

Signature/Thumbprint# differs from Financial Institution s records

Signature/Thumbprint# incomplete/unclear

Account operated by Signature/Thumbprint#

Wrong account number

Amendment(s) not countersigned by customer

Name of Bank Officer Authorised Signature

The same eForm

Real-time

Paperless
Branch e-Form
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Real-Time Input Data Synchronization

Prepopulate Data onto Multiple Forms

Validation Checks

+  The information entered by the customer using the 
tablet monitor is synchronized with the Bank Teller’s 
computer. The seamless form filling process enhances 
the customer experience.

+  The same set of data keyed into the first form (e.g. 
name and address) can be prepopulated onto other 
forms throughout the entire customer journey.

+  Set required input field with validation checks to avoid 
missing information or inaccurate data input.

Independent Control of the Same Form

Guided Form Filling Process  

Integrate with Existing Systems

Trusted by Customers Worldwide

+  While the customer is entering data into the e-Form, 
the Bank Teller can work on the other pages of the 
same form concurrently.

+  Create a workflow to guide customer along when 
filling out e-Form. E.g. Adding a “Next” button or 
highlighting the next field to be filled.

+  All input data communicates with the backend system 
and other devices such as ID card scanner, stamp 
scanner, document scanner and more.

Key Features
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Real-time

Real-time

Different Page
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